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Embarqg Corporation
EMBARQ.com

Mailstop: KSOPKJ0502
5454 W. 110th Street
Overland Park, KS 66211

April 23, 2008

Ms. Beth Salak

Director, Division of Competitive Markets and Enforcement
Attention: Tariff Section

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

RE: TL727
Dear Ms. Salak:
Attached for filing, please find the following revised pages for the Embarq Florida, Inc. General Exchange

Tariff. This filing is submitted with a proposed effective date of April 25, 2008. The Company’s tariffs are
available on its website at www?2.embarg.com/tariffs.

Section A27 Third Revised Sheet 1 Section A27 Cont'd Seventh Revised Sheet 11
Sixth Revised Sheet 3 Fifth Revised Sheet 11.0
Seventh Revised Sheet 5 Second Revised Sheet 17
Eighth Revised Sheet 6 First Revised Sheet 19
Sixteenth Revised Sheet 7 Section A113 Tenth Revised Sheet 7
Fourth Revised Sheet 7.1 Section A127 Seventh Revised Sheet 1
Fourth Revised Sheet 8 Second Revised Sheet 1.1
First Revised Sheet 8.1 Second Revised Sheet 1.2
Eighth Revised Sheet 10 Sixth Revised Sheet 2

This filing deletes references to unlimited measured/message ECS/EAS as a component of certain Solutions-
Residence Packages and clarifies instances in which ECS/EAS charges apply in addition to business
bundles. This filing standardizes and clarifies the availability of Anonymous Call Rejection (ACR) with Caller
ID for each package and bundle. ACR is a component of the package or bundle due to its inclusion in the
Caller ID feature. Several additional revisions are proposed for clarification and consistency, none of which
are customer impacting and none of which change the manner in which services are provided.

Commission consideration and timely approval of these pages are respectfully requested. If you have
guestions or need additional information regarding this filing, please call Tamela Kelly at 850-599-1029.

Sincerely,

Mary L. Matthews

cc: Tamela Kelly
Sandy Khazraee
Attachments Mary L. Matthews
FL08-15 TARIFF ANALYST I
Voice: (913) 345-7721
Fax: (913) 345-6756
Mary.L.Matthews@embarg.com



BY:

GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A27
Third Revised Sheet 1

F. B. Poag Cancelling Second Revised Sheet 1
Director Effective: April 25, 2008

SPECIAL PACKAGED OFFERINGS

A. SOLUTIONS - RESIDENCE

1.

General
a. Solutions is an optional residence service enrollment plan that permits a customer to

receive Residence Flat Rate Local Exchange Service plus features for a flat
monthly rate, for each Solutions residence line.

Regulations

a. Solutions customers may terminate their enroliment in this Plan at any time upon
notice to the Company.

b. Unless terminated by the Solutions customer or the Company, a customer will
remain enrolled in the Plan, as amended from time-to-time, with any applicable
changes in rate, for as long as the Plan continues to be offered by the Company.

c. The Plan is not available with Residential ISDN-BRI Service lines or to customers
who are or become toll restricted.

d. No more than four (4) residence lines can be enrolled with the Solution option for
each customer Billed Telephone Number account.

e. Service Charges, as described in Section A4 of this tariff, apply to requests for new
and additional Solutions lines, and moves of existing lines.

f. Service Charges will not apply when:
1)  Solutions replaces existing Local Exchange Service, or

2) Customers request a change from Solutions back to Local Exchange
Service.

g. Solutions customers are not eligible for promotional offerings associated with the
Custom Calling Services included in the Plan, unless specifically provided for in a
promotional offering.
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A27
Sixth Revised Sheet 3

BY: John M. Felz Cancelling Fifth Revised Sheet 3
Director Effective: April 25, 2008

SPECIAL PACKAGED OFFERINGS

A. SOLUTIONS - RESIDENCE (Cont'd)

3. Rates and Charges

a. Solutions Packages
Monthly
Rate

1)  Standard Solution Il $25.45
Local Exchange Service
Custom Calling Package 1 m




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A27
Seventh Revised Sheet 5
BY: F. B. Poag Cancelling Sixth Revised Sheet 5
Director Effective: April 25, 2008
SPECIAL PACKAGED OFFERINGS
A.  SOLUTIONS - RESIDENCE (Cont'd)

3. Rates and Charges - (Cont'd)

a. Solutions Packages - (Cont'd)

Monthly
Rate
2)  Personal Il Solution ) $31.95
Local Exchange Service
Enhanced Call Waiting - Optional
or Talking Call Waiting - Optional

Call Waiting ID
Call Forwarding
Three Way Calling
Caller ID w/Name (includes

Anonymous Call Rejection)
Repeat Dialing
Return Call
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
Selective Call Forwarding
- with unlimited expanded local calling $31.95 @

3)  Home Il Solution ® $28.10

Local Exchange Service
Enhanced Call Waiting - Optional
Call Waiting ID
Three-Way Calling
Caller ID w/Name (includes

Anonymous Call Rejection)
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
- with unlimited expanded local calling $28.10 @

Privacy ID can be added to this Solutions package at the discounted monthly rate shown in Section
Al13.Y.

Talking Call Waiting can be added to this Solutions package at the discounted monthly rate shown
in Section A13.Z.

Customers must also subscribe to Embarg Communications, Inc. Solutions Unlimited - Option 1 or

Option 2 long distance plan.

Customers must also subscribe to Embarg Communications, Inc. Solutions Unlimited - Option 1 long

distance plan-
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A27
Eighth Revised Sheet 6
BY: John M. Felz Cancelling Seventh Revised Sheet 6
Director Effective: April 25, 2008
SPECIAL PACKAGED OFFERINGS
A.  SOLUTIONS - RESIDENCE (Cont'd)

3. Rates and Charges - (Cont'd)
a. Solutions Packages - (Cont'd)

Monthly
Rate

4)  Safe and Sound Il Solution @ $24.20
Local Exchange Service
Caller ID w/Name (includes
Anonymous Call Rejection)

5) Core Solution Plus $40.95
Local Exchange Service
Enhanced Call Waiting - Optional

or Talking Call Waiting - Optional

Call Forwarding

Three-Way Calling

Caller ID w/Name (includes
Anonymous Call Rejection)

Repeat Dialing

Return Call

Call Forward No Answer-Fixed

Call Forward Busy-Fixed

Speed Calling - 8

Selective Call Acceptance

Selective Call Forwarding

Selective Call Ring

Selective Call Rejection

Privacy ID

- with unlimited expanded local calling $40.95 @

Customers must purchase the non-regulated services LineGuard or Data LineGuard and Home
Phone Warranty.

Customers must also subscribe to Embarq Communications, Inc. Solutions Unlimited - Option 1 long
distance plan.
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A27
Sixteenth Revised Sheet 7
BY: F. B. Poag Cancels Fifteenth Revised Sheet 7
Director Effective: April 25, 2008
SPECIAL PACKAGED OFFERINGS
A.  SOLUTIONS - RESIDENCE (Cont'd)

3. Rates and Charges - (Cont'd)

a. Solutions Packages - (Cont'd)
Monthly
Rate

6)  Special Plan Bundle ® $42.20 @
Local Exchange Service
Enhanced Call Waiting

or Talking Call Waiting (Optional)

Call Forward Busy-Fixed

Call Forward No Answer-Fixed

Caller ID w/Name (includes
Anonymous Call Rejection)

Call Forwarding

Call Waiting ID

Selective Call Acceptance

Repeat Dial

Return Call

7)  Progressive Plan @ ® $25.45
Local Exchange Service
Enhanced Call Waiting - Optional
Call Waiting ID
Three-Way Calling
Caller ID w/Name (includes
Anonymous Call Rejection
Call Forwarding
Call Forward No Answer-Fixed
Call Forward Busy-Fixed

- with unlimited expanded local calling $25.45 @

8) Simple Solution $19.99
Local Exchange Service

Caller ID w/Name(includes
Anonymous Call Rejection)
Speed Calling 8

The Special Plan Bundle is available for $25.45 when customers also subscribe to Embarq
Communications, Inc. Solutions Unlimited — Option 1 plus either the Company’s High Speed Internet
(DSL), DISH Network Satellite TV (video) or EMBARQ Wireless.

Privacy ID can be added to the Solutions Package at the discounted monthly rate shown in Section
13.Y.

Talking Call Waiting can be added to this Solutions package at the discounted monthly rate shown
in Section A13.Z.

Customers must also subscribe to Embarq Communications, Inc. Solutions Unlimited - Option 4 long
distance plan plus Voicemail.

Effective 01/18/07 customers must subscribe to Voicemail.
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A27
Fourth Revised Sheet 7.1

BY: John M. Felz Cancels Third Revised Sheet 7.1
Director Effective: April 25, 2008

SPECIAL PACKAGED OFFERINGS
A.  SOLUTIONS - RESIDENCE (Cont'd)
3. Rates and Charges - (Cont'd)

a. Solutions Packages - (Cont'd)
Monthly
Rate

9)  Standard Home Phone 1l @@ $31.95 (T
Local Exchange Service
Caller ID w/Name (includes m
Anonymous Call Rejection)
Enhanced Call Waiting
Or Talking Call Waiting (optional)
Call Waiting ID
Three-Way Calling
Call Forwarding
Repeat Dialing
Return Call
Selective Call Forwarding
Speed Calling 8

10) Follow Me Plan © $25.95 (M
Local Exchange Service
Enhanced Call Waiting
Call Waiting ID
Three-Way Calling
Caller ID w/Name (includes (M
Anonymous Call Rejection)
Call Forward No Answer - Fixed
Call Forward Busy - Fixed
Return Call
Repeat Dialing

@ Customers must also subscribe to any Embarg Communications, Inc. long distance plan plus any

two of the following services: Privacy ID, LineGuard, Data LineGuard, Voicemail or Home Phone
Warranty.

Privacy ID can be added to the Solutions Package at the discounted monthly rate shown in 2)
Section 13.Y. m
Customers must also subscribe to the Company's Voicemail with Integrated Calling Features (ICF).

This package is only available where Voicemail with ICF is technically feasible.

®



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A27
Fourth Revised Sheet 8

BY: F. B. Poag Cancelling Third Revised Sheet 8
Director Effective: April 25, 2008

SPECIAL PACKAGED OFFERINGS

B. SOLUTIONS - BUSINESS

1. General

a.

Solutions is an optional business service enrollment plan that permits a customer to
receive Business Flat Rate Local Exchange Service plus features for a flat
monthly rate, for each Solutions business line.

2. Terms and Conditions

a.

Solutions customers may terminate their enrollment in the Plan at any time upon
notice to the Company.

Unless terminated by the Solutions customer or the Company, a customer will remain
enrolled in the Plan, as amended from time-to-time, with any applicable changes in
rate, for as long as the Plan continues to be offered by the Company.

The Plan is not available with Business ISDN-BRI Service lines, in conjunction with
Pay Telephone Service, to customers who are or become toll restricted. Rotary Hunt
Service, as defined in Section A3, is not available in conjunction with the Plan unless
Rotary Line Service is included in a specific Solutions Package. The Plan cannot
terminate to a Key System, PBX or any other line trunking device.

No more than nine (9) business lines can be enrolled with the Solutions option for
each customer location. Of those nine lines, no more than three (3) may have the
unlimited expanded local calling option.
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A27
First Revised Sheet 8.1
BY: F. B. Poag Cancelling_Original Sheet 8.1
Director Effective: April 25, 2008
SPECIAL PACKAGED OFFERINGS
2. Terms and Conditions (Cont'd)

e.

Service Charges, as described in Section A4 of this tariff, apply to requests for new
and additional Solutions lines, and moves of existing lines.

Service Charges will not apply when:
1)  Solutions replaces existing Local Exchange Service, or

2) Customers request a change from Solutions back to Local Exchange
Service.

Solutions customers are not eligible for promotional offerings associated with the
Custom Calling Services included in the Plan, unless specifically provided for in a
promotional offering.

Business customers enrolled in the Plan, who subsequently become subject to
Company initiated toll restriction will have all existing Solutions lines converted to the
applicable tariff rates. The Service Charges will not apply for those existing lines
converted, in-place, due to termination procedures. In addition, any optional services
not affected by the termination procedures will convert to their applicable tariff rates.
Such customers will not be permitted to re-enroll in this Plan until such time as all
associated unpaid balances are satisfactorily paid in full.

Prices of the individual services included in these packages may be higher or lower
than the packaged offering.

Customer Referral Program
Existing business customers who submit a referral via the Company’s Internet website
will receive a $25 bill credit when the referral results in the activation of a Solutions-

Business Package within sixty days, and the following conditions are also met:

1) the referred customer must be a new business customer who, upon referral,
establishes an account with the Company, and

2) the referring customer must be current on payment of all Embarq account(s).

The referring customer will receive the bill credit within sixty days of the referred
customer’s service establishment. Existing customers may submit multiple referrals,
with one credit rendered per bill cycle and unused credits rolling over to future months.
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A27
Eighth Revised Sheet 10
BY: F. B. Poag Cancelling Seventh Revised Sheet 10
Director Effective: April 25, 2008
SPECIAL PACKAGED OFFERINGS
B. SOLUTIONS - BUSINESS (Cont'd)
4, Rates and Charges
a. Solutions Packages
Monthly
Rate #
1)  Sure Solution Il @ $38.95
Local Exchange Service,
Custom Calling Package 5
- with unlimited expanded local $43.95 @
calling option &
measured/message ECS/EAS
# Applicable measured/message ECS/EAS charges, as defined in Section A3 of this tariff, will apply

()

and appear as separate line items on the customer's bill for each Solutions Package.

Talking Call Waiting can be added to this Solutions package at the discounted monthly rate shown
in Section A13.Z.

Customers must also subscribe to Embarq Communications, Inc. Small Business Unlimited
Solutions Il long distance plan. Customers who subscribed to this service prior to 6/16/05 who also
subscribe to the grandfathered Small Business Unlimited long distance plan must also subscribe to
Voicemail.

Sure Solution 1l is available for $35.00 when customers also subscribe to, the Company’s High
Speed Internet under a two-year commitment period and DSL Secure. Customers may add an
additional Sure Solution Il package with the unlimited local calling option and measured/message
ECS/EAS for $25.00. Effective 6/12/06 this discount is no longer available to new customers.
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A27
Seventh Revised Sheet 11

BY: F. B. Poag Cancelling Sixth Revised Sheet 11
Director Effective: April 25, 2008

SPECIAL PACKAGED OFFERINGS
B.  SOLUTIONS - BUSINESS (Cont'd)

4. Rates and Charges (Cont'd)

a. Solutions Packages (Cont'd)

Monthly
Rate #
2)  Priority Solution $35.95

Local Exchange Service,

Custom Calling Package 9
with unlimited expanded local $40.95
calling option &
measured/message ECS/EAS)

3)  Economy Solution ? $32.95

Local Exchange Service,

Choice of two of the following:

Call Forwarding Features (Call Forward Busy-Fixed
plus Call Forward No Answer-Fixed)

Enhanced Call Waiting

Caller ID w/Name (includes
Anonymous Call Rejection)

Signal Ring

4)  Rotary Classic Solution ) $55.95
Business Rotary Exchange Service
Custom Calling Package 8
with unlimited expanded local
calling option &
measured/message ECS/EAS)

5)  Economy Bundle Il A ® $34.95

Local Exchange Service,

Choice of three of the following:

Call Forwarding Features (Call Forward Busy-Fixed,
plus Call Forward No Answer-Fixed)

Enhanced Call Waiting

Caller ID w/Name (includes
Anonymous Call Rejection)

Three-Way Calling

Return Call

# Applicable measured/message ECS/EAS charges, as defined in Section A3 of this tariff, will apply
and appear as separate line items on the customer's bill for each Solutions Package.
Customers must also subscribe to Embarq Communications, Inc. Small Business Unlimited
Solutions Il long distance plan. Customers who subscribed to this service prior to 6/16/05 who also
subscribe to the grandfathered Small Business Unlimited long distance plan must also subscribe to
Voicemail.

@ Customers must also subscribe to any Embarq Communications, Inc. long distance plan.
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A27
Fifth Revised Sheet 11.0

BY: John M. Felz Cancelling Fourth Revised Sheet 11.0
Director Effective: April 25, 2008

SPECIAL PACKAGED OFFERINGS
B. SOLUTIONS - BUSINESS (Cont'd)
4. Rates and Charges (Cont'd)

a. Solutions Packages (Cont'd)
Monthly
Rate #

6)  Complete Business Bundle )
Local Exchange Service
Custom Calling Package 5
- with unlimited expanded local
calling option &
measured/message ECS/EAS

Initial bundle, per location $30.00 @
2nd and 3rd bundle
(per bundle), per location $25.00 @

# Applicable measured/message ECS/EAS charges, as defined in Section A3 of this tariff, will apply
and appear as separate line items on the customer's bill for each Solutions Package.

Talking Call Waiting can be added to this Solutions package at the discounted monthly rate shown
in Section A13.Z.

Customers must also subscribe to 1.5 Mbps (or greater) High-speed Internet under a two year term
commitment, Voicemail, DSL Secure and Embargq Communications, Inc. Small Business Unlimited
Solutions Il long distance plan.
®  Customers must also subscribe to the Embarg Communications, Inc. Small Business Unlimited
Solutions Il long distance plan.
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Embarq Florida, Inc.

BY:

E.

John M. Felz

Director

GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS

CONNECTION CENTRAL BUNDLE

1.

2.

General

a.

Connection Central Bundle is an optional business service enrollment plan that
permits a customer to receive features and services for a flat monthly rate for each
bundle provided. Connection Central Bundle includes the following features and
services:

1) Local Exchange Service
2) Rotary Hunt Service (optional)
3) Three-Way Calling with Transfer
4) Caller ID w/Name (includes
Anonymous Call Rejection)
5) Enhanced Call Waiting (optional)
6)  Call Waiting ID (optional)
7 Unlimited expanded local calling option (Toll-PAC, OELC and OEAS)
& measured/message ECS/EAS

Terms and Conditions

a.

The Plan is not available with Business Flat Rate Service, Centrex, ISDN Service
lines, Pay Telephone Service lines, or PBX Trunks.

The Plan is not available to customers who are or become toll restricted. Service
Connection Charges will not apply for those existing lines converted, in-place, to
business exchange service due to company-initiated toll restrictions.  Such
customers will not be permitted to re-enroll in this Plan until such time as all
associated unpaid balances are satisfactorily paid in full.

Customers may subscribe to a maximum of two Connection Central Bundles per
location which must be billed under a single bill. Customers may additionally
subscribe to up to nine Solutions-Business Packages as described elsewhere in this
section, except that customers may only subscribe to a combination of three
Solutions-Business Packages and Connection Central Bundles that include the
unlimited expanded local calling option (Toll-PAC, OELC and OEAS) &
measured/message ECS/EAS.

Service Charges do not apply when:

1) A Connection Central Bundle replaces existing Local Exchange Service;

2) Customers request a change from a Connection Central Bundle back to
regulated Local Exchange Service; or

3) New and additional Connection Central Bundle lines are added.

SECTION A27

Second Revised Sheet 17
Cancelling First Revised Sheet 17
Effective: April 25, 2008
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A27
First Revised Sheet 19
BY: John. M Felz Cancelling Original Sheet 19
Director Effective: April 25, 2008
SPECIAL PACKAGED OFFERINGS
F. MULTILINE BUNDLE

1.

General

a.

MultiLine Bundle is an optional business service enrollment plan that permits
customers to receive Local Exchange Service and additional features and services for
a flat monthly rate, for each MultiLine Bundle provided. Each MultiLine Bundle
includes one Key Line or Business Flat Rate Service. However, customers must
subscribe to at least two MultiLine Bundles per location, which must be billed under a
single invoice. Each MultiLine Bundle includes the following:

1) Key Line or Business Flat Rate Service

2) Rotary Service (optional)

3) Three-Way Calling with Transfer (optional)

4) Caller ID w/Name (optional) (Includes
Anonymous Call Rejection)

Customers must also subscribe to an Embarq Communications, Inc. long distance
plan at the rates applicable for that service.

Terms and Conditions

a.

The Plan is not available with Centrex, ISDN Service lines, Pay Telephone Service
lines, or PBX Trunks.

The Plan is not available to customers who are or become toll restricted. Service
Charges will not apply for those existing lines converted, in-place, to business
exchange service due to company-initiated toll restrictions. Such customers will not be
permitted to re-enroll in this Plan until such time as all associated unpaid balances are
satisfactorily paid in full.

Service Charges as specified in Section A4 of this tariff apply for new and additional
MultiLine Bundles and moves of existing MultiLine Bundles.

Service Charges do not apply when a MultiLine Bundle replaces existing Local
Exchange Service.

MultiLine Bundle is not available to customers at the same location where the
customer also subscribes to a Solution Business Package.

M
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Embarq Florida, Inc.

By:

C.

John M. Felz
Director

GENERAL EXCHANGE TARIFF

SECTION A113
Tenth Revised Sheet 7

Cancelling Ninth Revised Sheet 7

OBSOLETE SERVICE OFFERINGS

Effective: April 25, 2008

MISCELLANEOUS SERVICE ARRANGEMENTS

CUSTOM CALLING SERVICES-PACKAGED FEATURE OFFERINGS (Central Telephone

exchanges only) (Cont'd)

2. Rates (Cont'd)

d.

e.

CALL MANAGER PLUS Package
Enhanced Call Waiting
Call Forward
Return Call, Redial Call
Caller ID (includes
Anonymous Call Rejection)
Speed Call 8

ADVANTAGE Package
Enhanced Call Waiting
Call Forward
Return Call
Redial Call
Caller ID (includes

Anonymous Call Rejection)
Speed Call 8
Three Way Calling
Distinctive Ringing
Call Screening

Call Forwarding,
Three-Way Calling
Call Waiting

Speed Calling (8 code)

Call Forwarding
Call Waiting
Speed Calling (8 code)

Call Forwarding
Call Waiting
Three Way Calling

Call Forwarding
Call Waiting

Monthly Rates

Residential Business
$26.00 $26.40
28.00 28.60
15.00 15.40
15.00 14.30
15.00 10.44
11.00 13.20

M
M
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION Al127
Seventh Revised Sheet 1

BY: John M. Felz Cancelling Sixth Revised Sheet 1
Director Effective: April 25, 2008

OBSOLETE SERVICE OFFERINGS
SPECIAL PACKAGED OFFERINGS

A. SOLUTIONS — RESIDENCE

No new customers may subscribe to these services. This service will continue to be provided to
existing customers until such time as discontinued by the customer, the Company, or the Florida
Public Service Commission or the service can no longer be maintained by the Company.

1. General

a. Solutions is an optional residence service enroliment plan.

2. Rates and Charges
a. Solutions Packages

Monthly
Rate (T)

1)  Sure Solution | $36.95
Local Exchange Service
Custom Calling Package 4 (M
60 minutes of Local Toll

2)  Custom Solution | $31.95
Local Exchange Service, )
Custom Calling Package 4

3) Ideal Solution $36.95
Local Exchange Service
Custom Calling Package 5 @ M
60 minutes of Local Toll

4)  Sure Solution 1l $31.95
Local Exchange Service

Custom Calling Package 5 @

5)  Choice Solution $30.45
Local Exchange Service
Custom Calling Package 1 m
60 minutes of Local Toll

M

6)  Standard Solution | $26.20
Local Exchange Service
Enhanced Call Waiting
60 minutes of Local Toll

(D)

(D)

@ Talking Call Waiting can be added to this Solutions package at the discounted monthly rate shown (M)
in Section A13.Z.



Embarq Florida, Inc.

BY: John M. Felz
Director

GENERAL EXCHANGE TARIFF

SECTION A127

Second Revised Sheet 1.1
Cancelling First Revised Sheet 1.1
Effective: April 25, 2008

OBSOLETE SERVICE OFFERINGS
SPECIAL PACKAGED OFFERINGS

A.  SOLUTIONS — RESIDENCE (Cont'd)

2. Rates and Charges (Cont'd)

a. Solutions Packages (Cont'd)

7)

8)

9)

Monthly
Rate

Basic Solution $36.95

Local Exchange Service
Custom Calling Package 8
60 minutes of Local Toll

Classic Solution $31.95

Local Exchange Service
Custom Calling Package 8

Core Solution $36.95

Local Exchange Service

Enhanced Call Waiting - Optional
or Talking Call Waiting - Optional

Call Forwarding

Three-Way Calling

Caller ID w/Name (includes

Anonymous Call Rejection)

Repeat Dialing

Return Call

Call Forward No Answer-Fixed

Call Forward Busy-Fixed

Speed Calling - 8

Selective Call Acceptance

Selective Call Forwarding

Selective Call Ring

Selective Call Rejection

- with unlimited expanded local calling $36.95

@ Customers must also subscribe to Embarg Communications, Inc. Solutions Unlimited -
Option 1 long distance plan.

M
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Embarq Florida, Inc.

BY:

A.

)]

John M. Felz

Director

GENERAL EXCHANGE TARIFF

SECTION A127

Second Revised Sheet 1.2
Cancelling First Revised Sheet 1.2
Effective: April 25, 2008

OBSOLETE SERVICE OFFERINGS
SPECIAL PACKAGED OFFERINGS

SOLUTIONS — RESIDENCE (Cont'd)

2. Rates and Charges (Cont'd)

a.

Solutions Packages (Cont'd)

10)

Clear Solution

Local Exchange Service

Call Forwarding

Three-Way Calling

Caller ID w/Name (includes
Anonymous Call Rejection)

Repeat Dialing

Return Call

Call Forward No Answer-Fixed

Call Forward Busy-Fixed

Speed Calling - 8

Selective Call Acceptance

Selective Call Forwarding

Selective Call Ring

Selective Call Rejection

- with unlimited expanded local calling

Monthly
Rate

$36.95

$36.95%

M

M
M

M

(D)
(D)

Customers must also subscribe to Embarq Communications, Inc. Solutions Unlimited - Option 1 long

distance plan.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION Al127
Sixth Revised Sheet 2

BY: John M. Felz Cancelling Fifth Revised Sheet 2
Director Effective: April 25, 2008

OBSOLETE SERVICE OFFERINGS
SPECIAL PACKAGED OFFERINGS

A.  SOLUTIONS - BUSINESS

No new customers may subscribe to these services. This service will continue to be provided to
existing customers until such time as discontinued by the customer, the Company, or the Florida
Public Service Commission or the service can no longer be maintained by the Company.

1. General
a. Solutions is an optional business service enrollment plan.
2. Rates and Charges

a. Solutions Packages
Monthly
Rate #

1) Economy Solution Il $34.95
Local Exchange Service
Choice of three of the following:
Call Forwarding Features (Call Forward Busy-Fixed,
plus Call Forward No Answer-Fixed)
Enhanced Call Waiting
Caller ID w/Name (includes
Anonymous Call Rejection)
Three-Way Calling
Repeat Dial

2)  Ideal Solution $54.95
Local Exchange Service
Custom Calling Package 5 @
60 minutes of Local Toll

3)  Choice Solution $46.15
Local Exchange Service,
Custom Calling Package 1
60 minutes of Local Toll

4)  Standard Solution | $41.75
Local Exchange Service
Enhanced Call Waiting
60 minutes of Local Toll

# Applicable measured/message ECS/EAS charges, as defined in Section A3 of this tariff, will apply
and appear as separate line items on the customer's bill for each Solutions Package.

@ Customers must also purchase any Embarg Communications, Inc. Plan.

@ Talking Call Waiting can be added to this Solutions package at the discounted monthly rate shown
in Section A13.Z.
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A27
Third Second Revised Sheet 1

BY: F. B. Poag Cancelling Second First Revised Sheet 1
Director Effective: April 25, 2008 July-31,2005

SPECIAL PACKAGED OFFERINGS
A. SOLUTIONS - RESIDENCE
1. General
a. Solutions is an optional residence service enrollment plan- Fhe-PRlan that permits a

customer to receive Residence Flat Rate Local Exchange Service plus the-following
features anel—sewrees for a flat monthly rate, for each Solut|ons Paekage re3|dence

line previded.

2. Regulations

a. Solutions customers may terminate their enrollment in this Plan at any time upon
notice to the Company.

b. Unless terminated by the Solutions customer or the Company, a customer will
remain enrolled in the Plan, as amended from time-to-time, with any applicable
changes in rate, for as long as the Plan continues to be offered by the Company.

c. The Plan is not available with Residential ISDN-BRI Service lines or to customers
who are or become toll restricted.

d. No more than four (4) residence lines can be enrolled with the Solution option for
each customer Billed Telephone Number account.

e. Service Charges, as described in Section A4 of this tariff, apply to requests for new
and additional Solutions lines, and moves of existing lines.

Service Charges will not apply when; Selutions—replaces—existing-Local-Exchange
S arvi ot : Solut bacl
Exehange-Service:

1)  Solutions replaces existing Local Exchange Service, or

=

2)  Customers request a change from Solutions back to Local Exchange Service.

fg. Solutions customers are not eligible for promotional offerings associated with the
Custom Calling Services included in the Plan, unless specifically provided for in a
promotional offering.




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A27
Sixth Fifth Revised Sheet 3

BY: John M. Felz Cancelling Fifth Feurth Revised Sheet 3
Director Effective: April 25, 2008 Mareh-11.-2008

SPECIAL PACKAGED OFFERINGS

A. SOLUTIONS - RESIDENCE (Cont'd)

3. Rates and Charges

a. Solutions Packages
Monthly
Rate

1)  Standard Solution Il $25.45
Local Exchange Service

Custom Calling Package 1




Embarq Florida, Inc.

BY:

A.

F. B. Poag
Director

GENERAL EXCHANGE TARIFF

SECTION A27
Seventh Sixth Revised Sheet 5
Cancelling Sixth Fifth Revised Sheet 5

Effective: April 25, 2008 February-22,2007

SPECIAL PACKAGED OFFERINGS

SOLUTIONS - RESIDENCE (Cont'd)

3. Rates and Charges - (Cont'd)

a. Solutions Packages - (Cont'd)

2)

3)

Personal Il Solution

Local Exchange Service
Enhanced Call Waiting - Optional
or Talking Call Waiting - Optional

Call Waiting ID

Call Forwarding

Three Way Calling

Caller ID w/Name (includes
Anonymous Call Rejection)

Repeat Dialing

Return Call

Call Forward No Answer-Fixed

Call Forward Busy-Fixed

Selective Call Forwarding

- with unlimited expanded local calling

calling-option-&-measuredimessage
ECS/EAS

Home Il Solution @

Local Exchange Service

Enhanced Call Waiting - Optional

Call Waiting ID

Three-Way Calling

Caller ID w/Name (includes
Anonymous Call Rejection)

Call Forward No Answer-Fixed

Call Forward Busy-Fixed

- with unlimited expanded local calling

calling-option-& measured/message

Monthly
Rate #
$31.95

$31.95 @

$28.10

$28.10 @

Privacy ID can be added to this Solutions package at the discounted monthly rate shown in Section
A13.Y.
Talking Call Waiting can be added to this Solutions package at the discounted monthly rate shown in
Section A13.Z.
Customers must also subscribe to Embarqg Communications, Inc. Solutions Unlimited - Option 1 or
Option 2 long distance plan.
Customers must also subscribe to Embarqg Communications, Inc. Solutions Unlimited - Option 1 long
distance plan-



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A27
Eighth Seventh Revised Sheet 6

BY: John M. Felz Cancelling Seventh Sixth Revised Sheet 6
Director Effective: April 25, 2008 Mareh-11.-2008

SPECIAL PACKAGED OFFERINGS
A. SOLUTIONS - RESIDENCE (Cont'd)
3. Rates and Charges - (Cont'd)
a. Solutions Packages - (Cont'd)

Monthly
Rate #

4)  Safe and Sound Il Solution @ $24.20
Local Exchange Service
Caller ID w/Name (includes
Anonymous Call Rejection)

5) Core Solution Plus $40.95
Local Exchange Service
Enhanced Call Waiting - Optional

or Talking Call Waiting - Optional

Call Forwarding

Three-Way Calling

Caller ID w/Name (includes
Anonymous Call Rejection)

Repeat Dialing

Return Call

Call Forward No Answer-Fixed

Call Forward Busy-Fixed

Speed Calling - 8

Selective Call Acceptance

Selective Call Forwarding

Selective Call Ring

Selective Call Rejection

Privacy ID

- with unlimited expanded local calling $40.95@

calling-option-& measured/message

Customers must purchase the deregulated non-requlated services LineGuard or Data LineGuard
and Home Phone Warranty.

Customers must also subscribe to Embarq Communications, Inc. Solutions Unlimited - Option 1 long
distance plan.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A27
Sixteenth Fifteenth Revised Sheet 7

BY: F. B. Poag Cancels Fifteenth Feurteenth Revised Sheet 7
Director Effective: April 25, 2008 February-22,2007

SPECIAL PACKAGED OFFERINGS
A.  SOLUTIONS - RESIDENCE (Cont'd)
3. Rates and Charges - (Cont'd)

a. Solutions Packages - (Cont'd)
Monthly
Rate #

6)  Special Plan Bundle ® $42.20 @
Local Exchange Service
Enhanced Call Waiting

or Talking Call Waiting (Optional)

Call Forward Busy-Fixed

Call Forward No Answer-Fixed

Caller ID with w/Name (includes
Anonymous Call Rejection)

Call Forwarding

Call Waiting ID

Selective Call Acceptance

Repeat Dial

Return Call

7)  Progressive Plan @ ® $25.45
Local Exchange Service
Enhanced Call Waiting - Optional
Call Waiting ID
Three-Way Calling
Caller ID w/Name (includes
Anonymous Call Rejection
Call Forwarding
Call Forward No Answer-Fixed
Call Forward Busy-Fixed

- with unlimited expanded local calling $25.45

calling-option-& measured/message
ECS/EAS

8)  Simple Solution $19.99
Local Exchange Service

Caller ID with w/Name(includes
Anonymous Call Rejection)
Speed Calling 8

The Special Plan Bundle is available for $25.45 when customers also subscribe to Embarq
Communications, Inc. Solutions Unlimited — Option 1 plus either the Company’s High Speed Internet
(DSL), DISH Network Satellite TV (video) or EMBARQ Wireless.

Privacy ID can be added to the Solutions Package at the discounted monthly rate shown in Section
13.Y.

Talking Call Waiting can be added to this Solutions package at the discounted monthly rate shown in
Section A13.Z.

Customers must also subscribe to Embarq Communications, Inc. Solutions Unlimited - Option 4 long
distance plan plus Voicemail.

®) Effective 01/18/07 customers must subscribe to Voicemail.



Embarq Florida, Inc.

BY:

A.

@

@

John M. Felz

Director

GENERAL EXCHANGE TARIFF

SECTION A27

Fourth Fhird Revised Sheet 7.1
Cancels Third Second Revised Sheet 7.1

Effective: April 25, 2008 January-14,2008

SPECIAL PACKAGED OFFERINGS

SOLUTIONS - RESIDENCE (Cont'd)

3. Rates and Charges - (Cont'd)

a.

Solutions Packages - (Cont'd)

9)

10)

Monthly
Rate

Standard Home Phone Il V@ $31.95
Local Exchange Service
Caller ID with w/Name (includes
Anonymous Call Rejection)
Enhanced Call Waiting
Or Talking Call Waiting (optional)
Call Waiting ID
Three-Way Calling
Call Forwarding
Repeat Dialing
Return Call
Selective Call Forwarding
Speed Calling 8

Follow Me Plan ®& $25.95

Local Exchange Service

Enhanced Call Waiting

Call Waiting ID

Three-Way Calling

Caller ID with w/Name (includes
Anonymous Call Rejection)

Call Forward No Answer - Fixed

Call Forward Busy - Fixed

Return Call

Repeat Dialing

Customers must also subscribe to any Embarg Communications, Inc. long distance plan plus any
two of the following services: Privacy ID, LineGuard, Data LineGuard, Voicemail or Home Phone

Warranty.

Privacy ID can be added to the Solutions Package at the discounted monthly rate shown in Section

13.Y.

23 Customers must also subscribe to the Company's Voicemail with Integrated Calling Features (ICF).

This package is only available where Voicemail with ICF is technically feasible.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A27
Fourth Fhird Revised Sheet 8
BY: F. B. Poag Cancelling Third Seecend Revised Sheet 8
Director Effective: April 25, 2008 June-29,-2006
SPECIAL PACKAGED OFFERINGS
B. SOLUTIONS - BUSINESS

1. General

a.

Solutions is an optional business service enroliment plan- Fhe-Plan that permits a
customer to receive Business Flat Rate Local Exchange Service plus features and
services for a flat monthly rate, for each Solutions Package business line provided.

VilaYa ik ia'
OOV G cttu cta

2. Terms and Conditions

a.

Solutions customers may terminate their enrollment in the Plan at any time upon
notice to the Company.

Unless terminated by the Solutions customer or the Company, a customer will remain
enrolled in the Plan, as amended from time-to-time, with any applicable changes in
rate, for as long as the Plan continues to be offered by the Company.

The Plan is not available with Business ISDN-BRI Service lines, in conjunction with
Pay Telephone Service, to customers who are or become toll restricted er—te
customers-with-five(5)-or-more-business-lines-perlocation. Rotary Hunt Service, as
defined in Section A3, is not available in conjunction with the Plan unless Rotary Line
Service is included in a specific Solutions Package. The Plan cannot terminate to a
Key System, PBX or any other line trunking device.

No more than nine (9) business lines can be enrolled with the Solutions option for
each customer location. Of those nine lines, no more than three (3) may have the
unlimited expanded local calling option.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A27
First Revised Sheet 8.1

BY: F. B. Poag Cancelling Original Sheet 8.1
Director Effective: April 25, 2008 August-1,-2006

SPECIAL PACKAGED OFFERINGS

B. SOLUTIONS - BUSINESS (Cont'd)

2. Terms and Conditions (Cont'd)

e.

1=

fa.

Service Charges, as described in Section A4 of this tariff, apply to requests for new
and additional Solutions lines, and moves of existing lines.

Service Charges will not apply when; Selutions—replaces—existing—Local-Exchange

Sernvice:

1)  Solutions replaces existing Local Exchange Service, or

2) Customers reqguest a change from Solutions back to Local Exchange Service.

Solutions customers are not eligible for promotional offerings associated with the
Custom Calling Services included in the Plan, unless specifically provided for in a
promotional offering.

Business customers enrolled in the Plan, who subsequently become subject to
Company initiated toll restriction will have all existing Solutions lines converted to the
applicable tariff rates. The Service Charges will not apply for those existing lines
converted, in-place, due to termination procedures. In addition, any optional services
not affected by the termination procedures will convert to their applicable tariff rates.
Such customers will not be permitted to re-enroll in this Plan until such time as all
associated unpaid balances are satisfactorily paid in full.

Prices of the individual services included in these packages may be higher or lower
than the packaged offering.

Customer Referral Program
Existing business customers who submit a referral via the Company’s Internet website
will receive a $25 bill credit when the referral results in the activation of a Solutions-

Business Package within sixty days, and the following conditions are also met:

1) the referred customer must be a new business customer who, upon referral,
establishes an account with the Company, and

2) the referring customer must be current on payment of all Embarq account(s).

The referring customer will receive the bill credit within sixty days of the referred
customer’s service establishment. Existing customers may submit multiple referrals,
with one credit rendered per bill cycle and unused credits rolling over to future months.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A27
Eighth Seventh Revised Sheet 10
BY: F. B. Poag Cancelling Seventh Sixth Revised Sheet 10
Director Effective: April 25, 2008 June-12,-2006
SPECIAL PACKAGED OFFERINGS
B. SOLUTIONS - BUSINESS (Cont'd)
4. Rates and Charges
a. Solutions Packages
Monthly
Rate* #
1)  Sure Solution Il & $38.95
Local Exchange Service,
Custom Calling Package 5 ¢
- with unlimited expanded local $43.95 @
calling option &
measured/message ECS/EAS
* # Applicable Mmeasured/message ECS/EAS charges, if-applicable, as defined in Section A3 of this

()

tariff, will apply and appear as separate line items on the customer's bill for per each Solutions
Package.

Talking Call Waiting can be added to this Solutions package at the discounted monthly rate shown in
Section A13.2:3:b. Z.

Customers must also subscribe to Embarq Communications, Inc. Small Business Unlimited
Solutions Il long distance plan. Customers who subscribed to this service prior to 6/16/05 who also

subscribe to the grandfathered Small Business Unlimited long distance plan must also subscribe to
Voicemail.

Sure Solution 1l is available for $35.00 when customers also subscribe to, the Company’s High
Speed Internet under a two-year commitment period and DSL Secure. Customers may add an
additional Sure Solution Il package with the unlimited local calling option and measured/message
ECS/EAS for $25.00. Effective 6/12/06 this discount is no longer available to new customers.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A27
Seventh Sixth Revised Sheet 11

BY: F. B. Poag Cancelling Sixth Fifth Revised Sheet 11
Director Effective: April 25, 2008 Nevember1,-2006

SPECIAL PACKAGED OFFERINGS
B.  SOLUTIONS - BUSINESS (Cont'd)
4. Rates and Charges (Cont'd)

a. Solutions Packages (Cont'd)

Monthly
Rate* #
2)  Priority Solution $35.95

Local Exchange Service,

Custom Calling Package 9
with unlimited expanded local $40.95
calling option &
measured/message ECS/EAS)

3)  Economy Solution ? $32.95

Local Exchange Service,

Choice of two of the following:

Call Forwarding Features (Call Forward Busy-Fixed
plus Call Forward No Answer-Fixed)

Enhanced Call Waiting

Caller ID with w/Name (includes
Anonymous Call Rejection)

Signal Ring

4)  Rotary Classic Solution ) $55.95
Business Rotary Exchange Service
Custom Calling Package 8
with unlimited expanded local
calling option &
measured/message ECS/EAS)

5)  Economy Bundle Il A ® $34.95

Local Exchange Service,

Choice of three of the following:

Call Forwarding Features (Call Forward Busy-Fixed,
plus Call Forward No Answer-Fixed)

Enhanced Call Waiting

Caller ID with w/Name (includes
Anonymous Call Rejection)

Three-Way Calling

Return Call

* # Applicable Mmeasured/message ECS/EAS charges, ifapplicable, as defined in Section A3 of this
tariff, will apply and appear as separate line items on the customer's bill for per each Solutions
Package.

@ Customers must also subscribe to Embarg Communications, Inc. Small Business Unlimited
Solutions Il long distance plan. Customers who subscribed to this service prior to 6/16/05 who also
subscribe to the grandfathered Small Business Unlimited long distance plan must also subscribe to
Voicemail.

@ Customers must also subscribe to any Embargq Communications, Inc. long distance plan.




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A27
Fifth Feurth Revised Sheet 11.0

BY: John M. Felz Cancelling Fourth Fhird Revised Sheet 11.0
Director Effective: April 25, 2008 Mareh-13,2008

SPECIAL PACKAGED OFFERINGS
B. SOLUTIONS - BUSINESS (Cont'd)
4. Rates and Charges (Cont'd)

a. Solutions Packages (Cont'd)
Monthly
Rate #

6)  Complete Business Bundle )
Local Exchange Service
Custom Calling Package 5

with unlimited expanded local

calling option &
measured/message ECS/EAS

Initial bundle, per location $30.00 @
2nd and 3rd bundle
(per bundle), per location $25.00 @

* # Applicable Mmeasured/message ECS/EAS charges, if-applicable, as defined in Section A3 of this
tariff, will apply and appear as separate line items on the customer's bill for per each Solutions
Package.

Talking Call Waiting can be added to this Solutions package at the discounted monthly rate shown in
Section A13.2:3b Z.

Customers must also subscribe to 1.5 Mbps (or greater) High-speed Internet under a two year term
commitment, Voicemail, DSL Secure and Embargq Communications, Inc. Small Business Unlimited
Solutions Il long distance plan.
®  Customers must also subscribe to the Embarg Communications, Inc. Small Business Unlimited
Solutions Il long distance plan.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A27
Second First Revised Sheet 17

BY: John M. Felz Cancelling First Revised Original Sheet 17
Director Effective: April 25, 2008 May-1,-2007

SPECIAL PACKAGED OFFERINGS
E. CONNECTION CENTRAL BUNDLE
1. General

a. Connection Central Bundle is an optional business service enrollment plan that
permits a customer to receive features and services for a flat monthly rate for each
bundle provided. Connection Central Bundle includes the following features and
services:

1) Local Exchange Service

2) Rotary Hunt Service (optional)

3) Three-Way Calling with Transfer

4) Caller ID with w/Name (includes

5 Anonymous Call Rejection)

65) Enhanced Call Waiting (optional)

#6) Call Waiting ID (optional)

87) Unlimited expanded local calling option (Toll-PAC, OELC and OEAS)
& measured/message ECS/EAS

2. Terms and Conditions

a. The Plan is not available with Business Flat Rate Service, Centrex, ISDN Service
lines, Pay Telephone Service lines, or PBX Trunks.

b. The Plan is not available to customers who are or become toll restricted. Service
Connection Charges will not apply for those existing lines converted, in-place, to
business exchange service due to company-initiated toll restrictions. Such
customers will not be permitted to re-enroll in this Plan until such time as all
associated unpaid balances are satisfactorily paid in full.

C. Customers may subscribe to a maximum of two Connection Central Bundles per
location which must be billed under a single bill. Customers may additionally
subscribe to up to nine Solutions-Business Packages as described elsewhere in this
section, except that customers may only subscribe to a combination of three
Solutions-Business Packages and Connection Central Bundles that include the
unlimited expanded local calling option (Toll-PAC, OELC and OEAS) &
measured/message ECS/EAS.

d. Service Charges do not apply when:

1) A Connection Central Bundle replaces existing Local Exchange Service;

2) Customers request a change from a Connection Central Bundle back to
regulated Local Exchange Service; or

3) New and additional Connection Central Bundle lines are added.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A27
First Revised Sheet 19
BY: John. M Felz Cancelling Original Sheet 19
Director Effective: April 25, 2008 May-14,-2007
SPECIAL PACKAGED OFFERINGS
F. MULTILINE BUNDLE

1.

General

a.

MultiLine Bundle is an optional business service enrollment plan that permits
customers to receive Local Exchange Service and additional features and services for
a flat monthly rate, for each MultiLine Bundle provided. Each MultiLine Bundle
includes one Key Line or Business Flat Rate Service. However, customers must
subscribe to at least two MultiLine Bundles per location, which must be billed under a
single invoice. Each MultiLine Bundle includes the following:

1) Key Line or Business Flat Rate Service

2) Rotary Service (optional)

3) Three-Way Calling with Transfer (optional)
4) Caller ID with w/Name (optional) (Includes

5}  Anonymous Call Rejection) {optional)

Customers must also subscribe to an Embarq Communications, Inc. long distance
plan at the rates applicable for that service.

Terms and Conditions

a.

The Plan is not available with Centrex, ISDN Service lines, Pay Telephone Service
lines, or PBX Trunks.

The Plan is not available to customers who are or become toll restricted. Service
Charges will not apply for those existing lines converted, in-place, to business
exchange service due to company-initiated toll restrictions. Such customers will not be
permitted to re-enroll in this Plan until such time as all associated unpaid balances are
satisfactorily paid in full.

Service Charges as specified in Section A4 of this tariff apply for new and additional
MultiLine Bundles and moves of existing MultiLine Bundles.

Service Charges do not apply when a MultiLine Bundle replaces existing Local
Exchange Service.

MultiLine Bundle is not available to customers at the same location where the
customer also subscribes to a Solution Business Package.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

By:

C.

John M. Felz
Director

SECTION A113

Tenth Ninth Revised Sheet 7

Cancelling Ninth Eighth Revised Sheet 7
Effective: April 25, 2008 Mareh-11,-2008

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

CUSTOM CALLING SERVICES-PACKAGED FEATURE OFFERINGS (Central Telephone
exchanges only) (Cont'd)

2.

Rates (Cont'd)

d. CALL MANAGER PLUS Package
Enhanced Call Waiting
Call Forward
Return Call, Redial Call
Caller ID (includes
Anonymous Call Rejection)
Speed Call 8

e. ADVANTAGE Package
Enhanced Call Waiting
Call Forward
Return Call
Redial Call
Caller ID (includes

Anonymous Call Rejection)
Speed Call 8
Three Way Calling
Distinctive Ringing
Call Screening

f. Call Forwarding,
Three-Way Calling
Call Waiting
Speed Calling (8 code)

g. Call Forwarding
Call Waiting
Speed Calling (8 code)

h. Call Forwarding
Call Waiting
Three Way Calling

i. Call Forwarding
Call Waiting

Monthly Rates

Residential Business
$26.00 $26.40
28.00 28.60
15.00 15.40
15.00 14.30
15.00 10.44
11.00 13.20



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION Al127
Seventh Sixth Revised Sheet 1

BY: John M. Felz Cancelling Sixth Fith Revised Sheet 1
Director Effective: April 25, 2008 March-11,2008

OBSOLETE SERVICE OFFERINGS
SPECIAL PACKAGED OFFERINGS

A. SOLUTIONS — RESIDENCE

No new customers may subscribe to these services. This service will continue to be provided to
existing customers until such time as discontinued by the customer, the Company, or the Florida
Public Service Commission or the service can no longer be maintained by the Company.

1. General
a. Solutions is an optional residence service enroliment plan.
2. Rates and Charges

a. Solutions Packages

Monthly
Rate *
1)  Sure Solution | $36.95
Local Exchange Service,
Custom Calling Package 4,
60 minutes of Local Toll
2)  Custom Solution | $31.95

Local Exchange Service,
Custom Calling Package 4,

3) Ideal Solution $36.95
Local Exchange Service,

Custom Calling Package 5,@ &
60 minutes of Local Toll

4)  Sure Solution 1l $31.95
Local Exchange Service,
Custom Calling Package 5,@ &

5)  Choice Solution $30.45
Local Exchange Service,

Custom Calling Package 1,
60 minutes of Local Toll

6)  Standard Solution | $26.20
Local Exchange Service,
Enhanced Call Waiting,
60 minutes of Local Toll

ed Talking Call Waiting can be added to this Solutions package at the discounted monthly rate
shown in Section A13.Z.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION Al127
Second First Revised Sheet 1.1

BY: John M. Felz Cancelling First Revised Original Sheet 1.1
Director Effective: April 25, 2008 March-11,-2008

OBSOLETE SERVICE OFFERINGS
SPECIAL PACKAGED OFFERINGS

A.  SOLUTIONS - RESIDENCE (Cont'd)
2. Rates and Charges (Cont'd)
a. Solutions Packages (Cont'd)

Monthly
Rate *

7)  Basic Solution $36.95
Local Exchange Service

Custom Calling Package 8
60 minutes of Local Toll

8)  Classic Solution $31.95
Local Exchange Service

Custom Calling Package 8

9)  Core Solution $36.95
Local Exchange Service
Enhanced Call Waiting - Optional

or Talking Call Waiting - Optional

Call Forwarding

Three-Way Calling

Caller ID w/Name (includes
Anonymous Call Rejection)

Repeat Dialing

Return Call

Call Forward No Answer-Fixed

Call Forward Busy-Fixed

Speed Calling - 8

Selective Call Acceptance

Selective Call Forwarding

Selective Call Ring

Selective Call Rejection

- with unlimited expanded local calling $36.95

calling-option-& measured/message
EGSI/EAS

—pereach-Solutions-Package-
@ Customers must also subscribe to Embarg Communications, Inc. Solutions Unlimited -
Option 1 long distance plan.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION Al127
Second First Revised Sheet 1.2

BY: John M. Felz Cancelling First Revised Original Sheet 1.2
Director Effective: April 25, 2008 March-11,-2008

OBSOLETE SERVICE OFFERINGS
SPECIAL PACKAGED OFFERINGS

A.  SOLUTIONS — RESIDENCE (Cont'd)
2. Rates and Charges (Cont'd)
a. Solutions Packages (Cont'd)

Monthly
Rate *

10) Clear Solution $36.95

Local Exchange Service

Call Forwarding

Three-Way Calling

Caller ID w/Name (includes
Anonymous Call Rejection)

Repeat Dialing

Return Call

Call Forward No Answer-Fixed

Call Forward Busy-Fixed

Speed Calling - 8

Selective Call Acceptance

Selective Call Forwarding

Selective Call Ring

Selective Call Rejection

- with unlimited expanded local calling $36.95%

calling eption-&measured/imessage
ECS/EAS

each-Solutions-Package-
@ Customers must also subscribe to Embarg Communications, Inc. Solutions Unlimited - Option 1 long
distance plan.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION Al127
Sixth Fifth Revised Sheet 2

BY: John M. Felz Cancelling Fifth Feurth Revised Sheet 2
Director Effective: April 25, 2008 March-11,2008

OBSOLETE SERVICE OFFERINGS
SPECIAL PACKAGED OFFERINGS

A.  SOLUTIONS - BUSINESS

No new customers may subscribe to these services. This service will continue to be provided to
existing customers until such time as discontinued by the customer, the Company, or the Florida
Public Service Commission or the service can no longer be maintained by the Company.

1. General
a. Solutions is an optional business service enrollment plan.
2. Rates and Charges

a. Solutions Packages
Monthly
Rate * #

1) Economy Solution Il $34.95
Local Exchange Service
Choice of three of the following:
Call Forwarding Features (Call Forward Busy-Fixed,
plus Call Forward No Answer-Fixed)
Enhanced Call Waiting
Caller ID with w/Name (includes
Anonymous Call Rejection)
Three-Way Calling
Repeat Dial

2)  Ideal Solution $54.95
Local Exchange Service

Custom Calling Package 5 ©
60 minutes of Local Toll

3)  Choice Solution $46.15
Local Exchange Service,

Custom Calling Package 1
60 minutes of Local Toll

4)  Standard Solution | $41.75
Local Exchange Service
Enhanced Call Waiting
60 minutes of Local Toll

* # Applicable Mmeasured/message ECS/EAS charges, if-applicable, as defined in Section A3 of this
tariff, will apply and appear as separate line items on the customer's bill for per each Solutions
Package.

Customers must also purchase any Embarqg Communications, Inc. Plan.

Talking Call Waiting can be added to this Solutions package at the discounted monthly rate shown
in Section A13.2.3:b Z.

()
@



